Background: Unregistered drug is one of the main important issues in Malaysia and is being taken
INTRODUCTION
Counterfeit drugs are the common worldwide issues that public and authorities need to know or concern about. The reason behind is, public is the end user of the products and authorities is the person that responsible to manage this problem. The authorities are refers to health authorities, police, customs, the judiciary, manufacturers, wholesalers, retailers and health professionals. Moreover, this issue is important to care of because this problem is not only caused human impact but also economy impact. [1, 2] Some of the cases of consuming counterfeit drugs can also cause death and moreover, millions of dollars are been stolen by counterfeiters by selling counterfeit drugs.
The counterfeit drugs marketed in many countries worrying all sectors in the worldwide. Therefore, the investigation about the root origin of the counterfeit drugs was done by the United Nations Office on Drugs and Crime (UNODC), July 2010, reported that the increase flow of counterfeit drugs to Asia contributed to the world statistic of counterfeit drugs. [3] China and India is the countries that produce many of the counterfeit drugs and then distribute them to the other countries and also to the Asian countries. [4] There are many factors contribute to the China and India to become the leading in the production and manufactured of the counterfeit drugs. One of the factors, Ullekh, 2013 , stated that there are thousands of manufacturer which is small companies and it is difficult to be access by the authorities. Then, both of the countries don't have a proper enforcement to do the surveillance and the penalties to the counterfeit drugs producer. [5] Therefore, easy for China and India to do the manufacture and export to the other countries.
Asia countries have 6 regions; Eastern Asia, Southern Asia, Central Asia, South East Asia, Western Asia, Russia (Asia). Counterfeit drugs are everywhere in every regions. Every country in the regions had different problems and management of unregistered drugs. Meanwhile, they have similarity of the problems. Most of the problems are lack of regulations and regulator, lack of government efforts, lack budget and leak boarders. [6] Therefore, because of the contributing factors, these contributed to the increasing of the counterfeit drugs in Asian regions. As a conclusion, counterfeit drug is not a minor problem but it is the worldwide problem that needs special attention not only from the authorities but also from the public because it's involved everyone. Asia is the origin of this problem, so the Asian legacy such as Malaysia needs to give an extra attention to investigate the root cause of the problems.
The phenomenon of the abundance of unregistered drugs in Malaysian market can be explored through qualitative method by including professionals (pharmacist) as the participants. In addition, the limited studies that use the qualitative method to explore the root cause of existence of unregistered drugs in Malaysian market have made this method suitable to answer the problem statement. Figure 1 ). The interviewed using a semistructured interview guide. Moreover, the interviewed were transcript verbatim. All the respondents were pharmacists in different fields (hospital, community pharmacy and enforcement pharmacy unit).
The choice of this kind of selected because different pharmacists would have different experienced in handling the unregistered drugs. All the respondents were contacted on an individual basis using emailed or phone call in explaining purpose of the study to them, as well as being informed about the official permission from the relevant health authority. Then, the respondents must also agree that the interviewed must be audiotaped and finally sign the consent letter. The interviews took an average of 20 minutes. Analysis followed the principle of the constant comparative method. Data analysis occurred concurrently with data collection so that the authors could generate an emerging understanding about research questions, which in turn informed both the sampling and the questions being asked. The study approved by department of pharmacy practice, Faculty of Pharmacy, Universiti Technology MARA, Kuala Lumpur, Malaysia.
RESULTS
The final sample comprised of 16 pharmacists from different fields. The pharmacists' ages ranged from 27 to 40 years. All of the pharmacists are from the Klang Valley area and had experience for more than 5 years in their respective fields.
Every question in the interview was transcribed and the questions are divided into subtopics. The subtopics cover the pharmacists' understanding of unregistered drugs' terms and the current situation in Malaysia, their experiences with unregistered drugs, the bad impact of unregistered drugs, law and regulations, advertisements and internet influences, socio-demographic effects, people's influence, education influenced, and awareness influenced Our findings showed that pharmacists' perception towards unregistered drugs could be understood through 25 themes as presented in Table 1 .
Every theme also has sub themes to define the themes. From the themes, the themes were rearranged to be implemented into the framework. The findings are then categorized into three categorical themes: Current situation, contributing factors of unregistered drugs and solution. The findings had emerged two different pathways which are the themes that increased unregistered drugs and the themes that decreased unregistered drugs (Figure 2 ). The pathways were emerged starting from the themes abundance. Majority of the pharmacists (n: 14) mentioned that there is still abundance of unregistered drugs in Malaysia market.
Current situation
The current situation is the categorical themes that emerged two themes which are bad impact and abundance. Majority of the pharmacists believed that the abundance of unregistered drugs might possible increase the risk of bad impact to the consumer if they consumed the products.
There is still not having exact statistic of the existence of unregistered drugs in Malaysia. Majority of the pharmacists believed that the unregistered drugs also can be finding anywhere such as, 'Jamu' shop, night market, street market, exclusive shops and internet.
"A lot of unregistered drugs in Malaysia and we don't know how many percentage out there" (13CPH) "Sales are widespread all over everywhere" (7DIP)
Most of pharmacists believed that unregistered drugs can cause damage to the body such as, complication, adverse drug reaction, long term complication, allergy and toxicity. There is because the unregistered drugs contain adulterated ingredients. Furthermore, they also believed that all of the unregistered drugs have unknown safety, no security assurance, no clinical trial, unknown status of ingredients, unknown quality and unknown mechanism of action.
Contributing factors of unregistered drugs
This categorical theme is related with the abundance. All of these themes are possible to contribute to increase the unregistered drugs in the market. The themes are divided into three sub group of peoples who related with the themes; manufacturers and retailers, authority and consumer.
Majority of the pharmacists believed that the good business strategic plan is the main key for the manufacturer and retailers to get the profit from their products. Most of the pharmacists believed the strategies might influence the consumers to purchase their products because most of the unregistered drugs advertisement is interesting. Moreover, most of the advertisement is using false claimed and false testimony in promoting their products. The phar macists believed that the retailers and manufacturers' attitude have a major influenced in contributing the unregistered drugs in the market. The pharmacists also believed that majority of the retailers and manufacturers are brave to sell the unregistered drugs because they only care of the profit without concern of risk to the consumer. Pharmacists believed there are some of the obstacles that the authorities need to concern at such as the issues of immigrants. Moreover, most of the pharmacists believed that there are many aspects need to investigate and it needs enough staff to cover all the aspects. Majority of the pharmacists believed that have several of consumers have utility means that the consumers believed the satisfaction is beyond their judgement and understanding. There was a statement from 13CPH. 
"I am myself buying unregistered drugs. Hahah.. I was desperate and I trust the practitioner when they prescribe the unregistered products." (13CPH)

Solution
This categorical theme is also related with the abundance. All of these themes are possible to contribute to reduce the unregistered drugs in the market. The themes are divided into two sub groups of people; authority and consumer. The pharmacists believed that promotion and advertised about the information of registered drugs is one of the main solution to let every consumers get the same information and made use of it. They also believed that with the effective services the consumers can call the information centre if they need any confirmation, report or opinions about their health or products that they consumed or purchased. There are several of the themes emerged from the interviewed. Majority of pharmacists believed if there is the problem it must have the solution. One of the issues is about the immigrant. Immigrant is the nation problem and it is beyond the enforcement pharmacists' job scope.
Furthermore, the issues of smuggling and corruption are difficult to handle because this need cooperation with the immigration unit who responsible to manage and control the borders. [7] Currently, there is a national collaboration with the Ministry of Domestic Trade and Consumer Affairs, Customs Department, Police, Pharmaceutical Industry, Consumer Association and Health Professional Group. [8] This collaboration is helping enforcement pharmacists in managing the unregistered drugs problem.
As a conclusion, this study is used the concept of action research meaning it is to develop solutions and strategies in managing unregistered drugs in Malaysia by exploring practitioner (pharmacist) who practically with this issues and have experienced with consumers. The development of a problem-solving framework is useful and beneficial for future studies and the framework acts as a professional audit for comparison with the current situation and practice. The further action plan and strategies can be summarized as further sub heading.
Strategies and Action Plan
• Reviewed the law and regulations to increase the penalties or amend are appropriate.
• Provide a user friendly awareness website that specifically about unregistered drugs that can be access and understand by consumers with different social demographic characteristics.
• A strong commitment, shared responsibility and coordination from different organizations. To discuss any problem related with unregistered drugs and come out with a better solution.
• Improve international collaboration, together to help in combating these issues.
• Increase the technology improvement in the detection of unregistered drugs. For example, kits to detect food or drink of health products that contaminate with poison example, Viagra, Sibutramine and Steroid.
• Districts, Municipal and City Council need to have a rules/agreement to be sign by general retailers that want to sell any health products or OTC drugs; to ensure they aware or understand what registered drugs is.
• MOH under Enforcement Division need to consider increasing pharmacist, public and general retailers' awareness and knowledge in this field by making the current awareness programmed more advertising throughout Malaysia.
• The Enforcement Pharmacy Division must be proactive, means their evaluation and judgment must be beyond the counterfeiter's strategies. 
